INnclusion & Innovation:

How Partnerships, Collaboration, and Policy Creates Change

Zachary Bastian, Sr. Manager for Strategic Alliances, Verizon

Dr. Tom Pey, CEO & Founder, WayMap

Dr. Claire Ferrari, Principal Accessible UX Researcher, Verizon
Moderated by: Tony Stephens, AVP for Communications, AFB



Technology serves people best
when they participate in its design



Common Approach

Is the product accessible?

Ideation Requirements Planning Development Launch Maintenance



Inclusive earlier

» Who are our userse » Are we building the right solutione  « Is the product accessible
. What are their needs? Isit going to be accessible/usable? | and usable?

Generative
Research

Ideation Requirements Planning Development Launch Maintenance



Industry Inferdependence

Endclients Research Suppliers 3rd Parties

Platforms Panels
(Design, develop, train) (Recruit)

Accessibility




Accessible Insights Consortium goals:

» Ensure representation of people with disabllities in research
« Confinuously evolve a set of research recommendations
« Collaborate across segments (clients, suppliers, 3rd parties)

« Create conversation within the broader research community



NISSAN

& TAMMAN A4 ‘Ierizon

cand®m
i;.léid'lts ﬁ @ Fable .»:s-!:)Decision Analyst

SHAPIRO+RAJ

/OVA.  pm €] Diclnsichts @

s PURINA




Discussion
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